
Tech Tips for Poster Sessions on Remo 
 

Thanks for trying Remo with us!  
 
Remo is a platform that mimics the physical space of a conference center. You can move to 
various tables and network with the people there by double-clicking on a chair and starting your 
microphone and camera. You can also zoom in and out of the floor plan with your scroll wheel 
to better see who is attending and select different tables. 
 
Connectivity 
 
Remo runs through a browser tab. Your browser will ask for permissions to access your 
microphone and camera. 
 
If you are experiencing issues, please move to a “Tech Issues Lounge” by double-clicking into it 
and trouble-shoot with SPIE staff. You can also click the “Need Help” button in the bottom-left 
corner of your screen to troubleshoot or chat with a Remo specialist.  
 
Here are tips that have worked well: 

● Join from a computer. Remo does not play well with mobile devices.  
● Join from Google Chrome for the best experience. Here is a link to download. 
● Check your video and audio connections by clicking the three lines icon in the top-left 

corner of your screen. You will need to refresh your browser (Ctrl + R) if there are 
changes made. 

● Do a Gear Test: https://geartest.remo.co/  

 
 

https://www.google.com/chrome/?brand=CHBD&gclsrc=aw.ds&&gclid=CjwKCAjw4rf6BRAvEiwAn2Q76sp36Q8she-gNxK7aeyTWjRZl9vDKAc94NWin_cZ-smUle44gdzY-hoCwnAQAvD_BwE
https://geartest.remo.co/


● Make sure your browser is allowing access to the video and microphone. In Chrome, 
you can check this by clicking on the lock icon in the url field at the top.  

● Make sure your default settings on your computer match your Remo settings.  
● Try using a different set of microphone and headphones/speakers. Remember to refresh 

(Ctrl + R). 
● Bandwidth issues? Try turning your camera off but leaving your mic on. 

 
Useful tutorials: 

● How to use Remo as an attendee: https://www.youtube.com/watch?v=P01JxUBNU2Y  
● How to set up a profile: https://youtu.be/OE6prVidhH4  
● How to use the whiteboard: https://youtu.be/FLekgUWya2k  
● How to set up a virtual background (note, you have to have a third-party application like 

SnapCamera downloaded) :https://help.remo.co/support/solutions/articles/63000244982-
fun-with-custom-camera-backgrounds  

 
Other resources: 

● Remo FAQs: https://remo.co/frequently-asked-questions/  
● Other tutorial videos may be found here: https://remo.co/remo-tutorials/ 
● Learning articles may be found here: https://help.remo.co/support/home  

 
Hope this helps! If you have other tips to share, please leave a comment in the General Chat.  
 
 
Poster Session Specifics 
 
Individual tables are labeled with the featured poster number.  
 
Authors: Find your poster # and join that table.  
 
If you are here to view posters, check out the poster titles and numbers in the program to find 
one that interests you. Poster titles and numbers will be visible in the Remo program and in the 
FST program on spie.org. 
 
Posters will be presented with the whiteboard feature on Remo. Join the whiteboard to see what 
the author and other members of the table are seeing. 
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Authors: Add a PDF or JPG of your poster to the whiteboard via Copy and Paste to start your 
session.  
 
The whiteboard has a huge number of features to let you interact, annotate, screenshot, and 
communicate about your science.  
 
Please note that each person has a unique view of the poster, so you will need to describe what 
you want people to focus on. You can also use arrows or your mouse to indicate key points. 
Anyone can add annotations, questions, or comments. Users can zoom in on key areas that 
they want to read without affecting what other see. 
 

 



 
When your session is finished, you may wish to take a screenshot of the interaction. 
 

 


